
Special Educational Needs  
and Disabilities (SEND)

Educational Psychology EHC Needs 
Assessments in Essex

Information for parents
In education, a psychological 
assessment provides a detailed picture 
of the whole child. It helps to understand 
their strengths and their needs. We use 
this knowledge to support their learning 
and development, both in school and 
into adulthood.

Virtual assessments
Before the COVID-19 pandemic, 
psychological assessments took 
place face-to-face. Like many things, 
the pandemic taught us how to use 
technology to do things in different 
ways. EP services adjusted the 
assessment materials and activities, 
so that assessments could take place 
via a video link. Worldwide, many 
psychological assessments now take 
place via video link. 

There can be many advantages of a 
virtual assessment via a video link. 

•	 Families do not have to travel long 
distances for an assessment. 

•	 There is greater flexibility around 
timing and duration of appointments. 

•	 The assessment can take place in a 
familiar place, rather than a clinical 
setting. 

•	 Families can chat to the psychologist 
from their own home. This is often 
more comfortable and familiar for 
children and young people.

You can read more about virtual 
assessments in the Eastern Region 
Local Authority Guidance: Use of Online 
Assessments (June 2023).

What to expect 
In Essex, Educational Psychologists (EP) 
use both in-person assessments and virtual 
assessments. Whether you meet your EP in-
person or via video link, you can expect the 
assessment to be thorough. 

Before the assessment, the EP will analyse 
background information about the child or 
young person. This could include medical, 
educational, and clinical information. This 
allows the EP to understand as much as they 
can about the child or young person before 
the assessment. 

The EP will choose the best approaches to 
suit the child or young person, based on their 
needs. This is often called a ‘person-centred’ 
approach. 

The assessment may take place in a 
classroom, a quiet space in school/at home 
or via video link. The child or young person 
will complete activities with a familiar adult 
or with the EP. The EP might observe the child 
or young person or work directly with them.

To gather information the EP may use a 
range of tests to explore personal strengths 
and difficulties including:

•	 questionnaires and screeners

•	 standardised assessments

•	 psychometric assessments

The EP will always gather the thoughts and 
views of the child and young person. They 
will do this in a way that is appropriate for 
their age. The EP will also always consult with 
key adults at home and in school to gather 
their views.

All psychologists provided by the local 
authority in Essex are registered with the 
Health and Care Professional Council (HCPC). 
Arrangements for any assessment will be 
made with the child/young person in mind. 
This ensures standards of practice, care, 
security and confidentiality are maintained.
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